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Uenb nporpamMmmMbl conpoBoXxaeHudA npogax WnH «PacmupeHHaﬂ

MapaHTuAa»

— CO30aHNe MNOJSIOXKUTENBHOIO MMUAXKA aBTOMOOUNbHLIX WKH Nokian Tyres kak
BbICOKOKA4YECTBEHHOINO MNPOAYKTa C MPONOHMMPOBAHHLIM CPOKOM MOMb30BaHUA ¢
noBbILLEeHWe nosnsHocTy Nokynatenen;

— yBenuyeHue vucna noctosHHbIX [lokynatenew asTomobunbHbIX WKH Nokian
Tyres npu NOMOLUM AOMONHUTENLHOIO O6CNYXMUBaAHUA, NO3BOMSAIOLLEro yBenmunBaThb
cpok nonb3oBaHus Nokynatenem wuHamu Nokian Tyres.

— NPOABWXEHUE Ha PbIHOK U yBenunyeHue o6bemMoB NpogaXK aBTOMOBUIbHBIX WWH

Nokian Tyres.

1. TEPMWUHbI U ONPEOENEHUA

ABTOMOOUIbHbIE WUHbLI -
Nokian Tyres

000 «HokuaH WuHa» -

Pacumpel-u-la;l rapaHTisa -

BeccpoyHas -
PacwupeHHasn rapaHTus

AneKTpoHHaa -
PacwupeHHas rapaHTua

aBTOMOOMMbHbLIE LUNHbLI, NPOU3BEAEHHbIE KOMNaHWewn
Nokian Tyres Plc. (PuHNAHaNSA) n ee
adpUNMpoBaHHbLIMU NPEANPUATUAMNA.

poyepHee obuwectso komnaHum Nokian Tyres Plc.
(PUHNAHOUS) U ee IKCKIO3UBHLI AUCTpubbloTOp B
Poccun, ocyliecTBnsOWUA Npogaxy aBTOMOOUIbHbIX
wuH Nokian  Tyres, opraHusaTtop  HacTOsLUEN
PacluvpeHHon rapaHTum

KOMNIeKe MeponpUSATUI HanpaBnEeHHbIX Ha
npoasmxeHne aBTomobunbHbix WKNH Nokian Tyres nyTém
npenocTtaenenns obcnyxueaHua [lokynaTtensm  LWWH
Nokian Tyres B ABTOpPU30OBaHHbIX TOProBbIX TOYKax B
pamkax ycnosui, onpeaenéHHoix OO0 «HokuaH LuHay.

nossonsieT lNMokynatento 6e3 ononHUTENBHOW onnaTbl C
ero CTopoHbl 1 (0aunH) pas B Te4eHne HeorpaHUYEeHHOro
cpoka C MOMEHTa npuobpeTeHna OTPEMOHTMpOBaTb
LLUMHY (€Cnu LUMHA NOANEXUT peMoHTy) u 1 (oanH) pas B
TEYEeHME  HEOrPaHUYEHHOTO Cpoka C  MOMEHTa
npuobpeTeHns 3aMeHUTb MNOBPEXAEHHYIO LUWHY Ha
HOBYIO (ECNU LUMHA HE NOAMNEXMUT PEMOHTY) B NopsiaKe n
cormacHo  Hactoswwmm  Ycnosuam  PacwumpeHHon
rapaHTuu.

cnocob npegoctaBneHns PacluMpeHHOW rapaHTviu, npu
kotopom [lokynatens He nofnyyaet B  MOMEHT
npuobpeteHna WuH MapaHTWiAHLIA TanoH B BymaxkHOM
BuAe, a pAna nonyyYeHus obcnyxmBaHUA B pamKax
PaclumpeHHoi rapaHTun npegocTtaBnseT Heobxoanmbie
AaHHble NyTem 3anofiHeHuss YopM perucrpaunu u/unu
aKkTuBauum OnNEeKTPOHHOW PaclwupeHHOW rapaHTuM Ha
cante www.nokiantyres.ru. C 01.04.2021 r. ©6ypger
AOCTyNHa TOMbKO pernctpauus  w/vwnu  aktusauums
3NeKTpoHHoro FapaHTUAHOro TanoHa.




Peructpauusa nokynkm (B -
npouecce JNOKTPOHHOMU
PacwmpeHHOW rapaHTum)

AKTMBaUMUA DNEKTPOHHONU -
PacwmpeHHOU rapaHTum

gevcteua [Mokynatens wnv yvyacTHUKA ONEKTPOHHON
PaclupeHHon rapaHTuym nNo BHECEHW0 U nepepnade
AaHHbIX 0 nokynke WwuH Nokian Tyres nyTem BHeceHuUs
AaHHbIX B CbopMmy  peructpauum Ha  caute
www.nhokiantyres.ru unn Cucremy.
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fdeiictBus [lokynatens no 3anofHeHWIo 3neKTPOHHON
dopMbl Ha cailTe www.nokiantyres.ru ¢ ykasaHuem
[OCTOBEPHbIX AaHHbiX O cebe U NpUoBpeTeHHbIX UM
wuHax Nokian Tyres ons uenew noaTBepXaeHUA CBOEro
cornacuss B criyyae HeobxoaumocT BOCMOrb30BaThCA
obcnyxuBaHvem no PacumpeHHon rapadTum (noapobHo
nopsaok Aeicteuit onucaH B [punoxeHun Ne6 K
HACTOALLMM YCnoBuaAM)

OucTpubbioTOop - lOpUANYECKOE  NWULO,  OCYLUECTBRAOLIee  ONTOBYHO

npoaaxy aBToMobunbHbix wWUH Nokian Tyres B
cooTBeTcTBYylOLWlEM permoHe Poccum Ha  OcHoBe
anctpubbloTopckoro cornawexdns ¢ OO0 «HokuaH
lLnHa» un BOBNe4YeHHOEe B Mpouecc opraHusauuu
PaclmnpeHHon rapaHTuun.

YyacTHuK PaclumpeHHOW — ToproBasi TouKa (LUMHHBLIM LIeHTP, MarasuH, aBTOCasIoH,

rapaHTum

Y4yacTHUK DNEKTPOHHOW  —
PacwupeHHOW rapaHTum

ABTopusoBaHHas -
ToproBasi Touka (ATT)

Seony cerds

WHTEpHeT-MarasuH 1M Opyroi BuA TOProBoro o6nbekra),
ocyljecTensoLwan PO3HUYHYIO npogaxy
aBToMobunbHbIX WwKH  Nokian Tyres [lokynatensm,
COMPOBOXAAEMYK Bblaayer TanoHa PacwumpeHHon
rapaHTun B ymaxkHom Buae Tonbko go 31.03.2021r., un
asnawoLllanscsa Y4yacTHUKOM HacTosiwen PacmpeHHown
rapaHTuu.

ToproBas ToOYka (LUMHHBIA LUEHTP, MarasvuH, aBTOCarioH,
WHTEpPHeT-MarasuH n gpyron Bup Toprosoro obbekra),
ABnAlWAnAcA Y4acTHUMKOM HacToswen PaclumpeHHon
rapaHTun, OCYLUECTBMAIOWAA PO3HUYHYIO NPOAaXY
aBTomMOOUNbHbIX  WKH Nokian Tyres [lokynaTtensm,
COMPOBOXAAEMYIO npeaocTaBneHMemM  OnNeKTPOHHOW
PacLumMpeHHO rapaHTumn nyTem perncrpauuv noKynku B
Cucreme (6es Bblgadn [apaHTUWHOrO TanoHa B
SymaxkHom Buae).

HEKOTOpbLlE TOProBble TOYKM W3 4YUcna Y4YacTHUKOB
PacwmnpeHHOol rapaHTum, cneunansHo YNOonHOMOYEHHbIe
komnaHnen OOO «Hokman LuHa» Ha paccmoTpeHue,
MPUHATAE PEeLUeHU N OCyLLeCTBNeHNe obCnyXunsaHmsa B
pamkax ycrioBui  PacwwumpeHHon  rapaHTuM  Ans
MokynaTenen.



ABTOpU3OBaHHanA
TOproBasi TO4YKa C
AnNeKTPOHHOM
PacwwupeHHou rapaHTuen
(ATT c 3PT)

Mokynarenb

FapaHTUMHLIA TanoH
(TanoH)

MpeacTaButens
000 «Hokuan WUuHa»

KoHTponbHble Haapesbl

OTyeTHbIX Nepuog -

ABTOMaTU3MpOBaHHasA
cucrtema yvéra
(Cucrema)

LLInHOMOHTaXHbIe
paboTbl

Clottenss

VUMMM
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- HEeKOTOpble TOProBble TOYKMU U3 Yncna ABTOPU3OBaAHHBIX
TOProBblX  TOYEK, cneumanbHO  YNONMHOMOYEHHbIE
komnaHnen OOO «HokuaHn LLUuHa» Ha paccMoTpeHwue,
NPUHATNE peLUeHuin 1 ocyuwlecTBneHne obcnyxueaHus
Mo ONeKTPOHHOWN PaclumpeHHo rapaHTuu.

— KOHEYHbIW nokynaTenb (usndeckoe unu opuaudeckoe
nuuo) asTomobunbHbIX WnH Nokian Tyres, KynusLUKiA UX y
YyacTHuka PaclwwvpeHHol rapaHTuM wunu  Y4yacTHuka
OnNeKTPOHHOW PacwmpeHnHon rapaHTum, Kak
caMocCToATenbHbIN ToBap, NGO Kak ToBap B COCTaBe
koneca B cbope C Uemnbo NCNONb30BaHNUA MO MPAMOMY
Ha3Ha4YeHuIo.

BymaxHbIi BnaHk yctaHoBneHHoro OO0 «HokuaH
LLunHa» obpasua, BblaaBaeMblil Y4aCTHUKOM
PacLumpeHHon rapanTum MNokynaTento, Npy Npoaaxe LUUH
Nokian Tyres cornacHo HacToSALLMM YCNOBUAM (CM.
MpunoxeHune Ne 4: «[Mprumep BHewHero BMAa
rapaHTUNHOro TanoHay) Tonbko go 31.03.2021 r.

cotpyaHnk OO0 «HoknaH LUnHay, ynonHOMOYEHHbIN
NPOBOAUTL MPOBEPKY LUNH W/UNKN AOKYMEHTOB,
oLeHuBaTb NPaBOMEPHOCTb U OBOCHOBAHHOCTb
npoBedeHus obenyxnsaHus ABTOPU30BAHHOW TOProBoii
TOYKOWN B pamkax PaclumpeHHoW rapaHTum, a TaKkke
AenaTb KOHTPONbHbIE Haapesbl.

npeaHamepeHHO HaHECEHHbIE NOBPEXAEHUS Ha LLUHBI
Nokian Tyres no nHnumatnee OO0 «HokuaH LLUunHay,
nckniovaroLwme BO3MOXHOCTb AanbHenwero
NCNONb30BaHUA MO NPAMOMY Ha3HaYEHUID, PEMOHTA,
NoBTOPHOro obpalleHus.

KaneHgapHblh  Mecsil, B TEYEeHWe  KOTOpOoro
ABTOpPN30BaHHOW TOProBOW TOYKOW CcoBepLUanucChb
3aM€eHbl, PEMOHTbl B paMKax TeKyLunx YCrnoBui
HacToswein PacwwupeHHol rapanTun. [epuon, 3a
KOTOpbI  opopMnaeTca  OTAENbHbIA  KOMMMEKT
AOKYMEHTOB.

ANeKTPOHHAasA cucTema y4éTta faHHbIX O Npoaaxe LUMH
Nokian Tyres Y4yacTHWKa NeKTPOHHOI paclUMpeHHOM
rapaHtuM, a TaKke obbéMa obcnyxuBaHus,
OKa3aHHbIX ABTOPU30BaHHOW TOProBOW TOYKOW NO
nopy4eruio OO0 «Hokunan Wnnay.

— 9TO KOMMNNEKC 00CNyXNBaHUA, BKITOHAOLWNIA B cebs:

a) nNpu 3aMeHe: CHATUE Koneca, MoWka Korfeca,
AEMOHTaX LWMHLI ¢ 0604a, MOHTaX LUMHBLI Ha obof,
HakaymBaHue wWuHbI, BanaHcupoBka M yCTAHOBKA



rpy3os,
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yCTaHOBKa Koneca Ha TpaHCnopTHoe
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cpeacTeo;

0) Npn pemoHTe: CHSATME Koneca, MoWka Koneca,
AEMOHTaX WKWHbI ¢ 060438, CTOMMOCTb PEMOHTHbIX
MatepuanoB, a TaKke CTOMMOCTb paboT no ux
YyCTaHOBKE, MOHTaX LWKWHbI Ha 0604, Haka4yMBaHue

LLUNHbI,

6anchmpOBKa M YyCTaHOBKa TpPYy30B,

YCTaHOBKaA Kosfieca Ha TpaHCNOpPTHOE CPeENCTBO.

2. OBLUME NONOXEHUA

2.1.000 «HokuaHn lWuHa» npepnoctasnsieT MNokynatenam PaclumpeHHyio rapaHTuio Ha

asTomobunbHblie WnHbl Nokian Tyres, npuobpeTeHHble B nepuog ¢ 01.01.2021 no
31.12.2021.

2.2.lporpamma  «PaclumpeHHas rapaHTusi» He SBNSETCA «rapaHTMei KadyecTsa

Ka4yecTtBe Ha3BaHWA. ﬂporpamma
NCKNIOYUTENBHO HACTOALWMMN YCNOBUAMM.

TOoBapa», KOTopas pernameHTMpyeTca B 3akOHe O 3awuTe npas notpedutenei u
APpyrvx HOpMaTUBHbIX AOKYMEHTaxX Ha Tepputopun Poccuiickon ®epepaumn. Cnoso
«rapaHTus» B YCIOBUAX HacTOALEN NporpamMMbl MCNOMb3YETCH UCKNIOUYNTENBHO B
«PacwmperHHaa rapaHTus» perynupyeTrcs

2.3.PaclumpeHHas rapaHTvsa pacnpoCcTpPaHAeTCa Ha WWHbI MOAEeNe:

Cearieds

Nokian Hakka Black 2
Nokian Hakka Black 2 SUV
Nokian Hakka Blue 2

Nokian Hakka Blue 2 SUV
Nokian Hakka Green 3
Nokian Hakka Green 2
Nokian Hakka Van

Nokian Hakka C2

Nokian Hakkapeliitta 10p
Nokian Hakkapeliitta 10p SUV
Nokian Hakkapeliitta 10 EV
Nokian Hakkapeliitta 9
Nokian Hakkapeliitta 9 SUV
Nokian Hakkapeliitta 8
Nokian Hakkapeliitta 8 SUV
Nokian Hakkapeliitta R3
Nokian Hakkapeliitta R3 SUV
Nokian Hakkapeliitta R2
Nokian Hakkapeliitta R2 SUV
Nokian Hakkapeliitta C3
Nokian Hakkapeliitta CR3

Nokian Hakkapeliitta LT 3 (kpome Tunopasmepa 315/70 R 17 121/118S)

Nokian Nordman 8
Nokian Nordman 8 SUV
Nokian Nordman 7
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Nokian Nordman 7 SUV
Nokian Nordman RS2
Nokian Nordman RS2 SUV
Nokian Nordman SZ2
Nokian Nordman S2 SUV

a TaKkKe LWWHbI NepeYvnCrieHHbIX Modenen, npoussedéHHbie no TexHonoruy Run
Flat vnn Flat Run.

2.4.PacluvpeHHas rapaHTWs pacnpoCTPaHAETCA TakkKe Ha LWWHbI nepedncneHHbIX
MoJienei B cocTaBe ToBapa «koneco B cbope», COCTOALWEro N3 NHeBMaTUIECKon
LUWHbI, CMOHTUPOBAHHOW HA KONMeco, ecnu Takoe koneco B cbope ObINo
peann3oBaHo Ha pbiHOK komnaHuen OOO «Hokuan LuHa» wnn peanusoBaHo
HenocpeacTBEHHO YYacTHUKOM PaclumpeHHON rapaHtun.

2.5.B 3aBucumocTu ot cnocoba npepgoctasneHms PaclwupeHHon rapaHTun B MOMEHT
NOKYNKn AnA U3NYECKUX NuL pasnuyaeTtcs npouecc nonydeHus PacilumpeHHom
rapaHTUK, a Takke nepedeHb ABTOPU3OBaHHbLIX TOProBbIX TOYEK, Kyaa [Nokynatens
MoXeT obpaliaTbes 3a nonyvyeHnem obcnyknBaHvsa B paMmkax HaCTOALLMX YCNOBU
PaclumpeHHon rapaHTum:

| MNpepoctasneHune PaclumpeHHon rapaHTnm
B Buge  OymaxHoro | B afieKTPOHHOM BUae
| TanoHa go 31.03.2021r. |

YyacTtHuk PaclumpeHHon na HeT
rapaHtam o _
Y4acTHUK  DNEKTPOHHOIA HeT i aa

' PaclumpeHHomn rapaHTum B __ B
ABTOpU3OBaHHAsA Aa | HeT
Toprosas Touka (ATT) | 5 -
ABTOpU3OBaHHAA f ha na
Toprosas Touka c 3Pl _ J

tOpuaunyeckum nuuam PaclumpeHHan rapaHTUs NpeaocTasnsercs nyTem BblAayu
lapaHTWiiHOro TanoHa B GymaxkHom Buae npu npuobperteHun WunH y noboro u3
YyactHukoB PaclumpeHnHoin rapaHtum go 31.03.2021 r. C 01.04.2021 .
OdhopmnsieTcs aNeKTpOHHbIN [[apaHTUAHbLIN TanoH

2.6. PacwmpeHHasn rapaHtua nossonset [lokynatenio B cnyyae HernpeaHamepeHHoro
NOBPEXAEHWA  LUMHbI  BOCMNONL3OBaTLCA  OMPCACHCIIBLIMA ¢+ NpaBaMu B
ABTOPW30BaHHbIX TOProBbIX TOYKax, AercTBytowmx no nopyyexHuto OO0 «HokuaH
WnHay.

2.7.B 3aBucMmocTM OT Modenu WuHbl, obbem npae [Nokynatens no PacuwmpeHHon
rapaHTumn pasnuyaeTtcs:

Mogenu wuH O6vem npae lNokynatena no PacumpeHW
- raparTM: |
PacwunpeHHas rapaHtns («beccpoy4nas
Nokian Hakka Black 2 PacwupeHHas rapaHTUs») no3BonseT
Nokian Hakka Black 2 SUV MNokynaTenio 6e3 gononH1TEeNn-HON onnaTbl C ‘




Nokian Hakka Blue 2
Nokian Hakka Blue 2 SUV
Nokian Hakka Green 3
Nokian Hakka Green 2
| Nokian Hakka Van
Nokian Hakka C2

Nokian Hakkapeliitta 10p

Nokian Hakkapeliitta 10 EV

Nokian Hakkapeliitta 10p SUV
Nokian Hakkapeliitta 9

Nokian Hakkapeliitta 9 SUV

Nokian Hakkapeliitta 8

Nokian Hakkapeliitta 8 SUVNokian
Hakkapeliitta R3

Nokian Hakkapeliitta R3 SUV

Nokian Hakkapeliitta R2

Nokian Hakkapeliitta R2 SUV

Nokian Hakkapeliitta C3

Nokian Hakkapeliitta CR3

Nokian Hakkapeliitta LT 3 (kpome
Tunopasmepa 315/70 R 17 121/118S)

Nokian Nordman 8

Nokian Nordman 8 SUV
Nokian Nordman 7

Nokian Nordman 7 SUV
Nokian Nordman RS2
Nokian Nordman RS2 SUV
i Nokian Nordman SZ2

| Nokian Nordman S2 SUV

UGB
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€ro CTOPOHbI
HEOrpaHW4YeHHOro  cpoka C  MOMEHTa
npuobpeTeHnss  OTPEMOHTMPOBATL  LUUHY
(ecnu WKHa NoanNeXuT peMoHTy) 1 1 (oauH)

| pa3 B TEYEHUEe HeorpaHWYeHHOro cpoka C

|
3aMeHUTb
NOBPEXAEHHYIO LNHY Ha HOBYIO (ECMN LLIWHAE |

MOMEHTa npuobpeTteHus
He noAnexXuT pPeMOHTY) B Nopsgke wu
cornacHo HaCTOSALUM
PacwupeHHol rapaHTuun. LLIMHOMOHTaXHbIe
paboTbl, Heobxoaumble ANA YCTAHOBKW U
CHATMA WWMH B pamkax beccpoyHol
PacwupeHHon  rapaHTun,  OKa3biBaKOTCS
ABTOpPU3OBaHHOW TOProBon Touykon 6es
B3MMaHuns nnarbl c lMokynaTens.
O6cenyxusaHue no PaclumpeHHow rapaHTum
okasbiBatoTcsi  [lokynaTento TOMbKO npw
ycrnosuMu, 4TO  ocTaTtoyHas  rnybuHa
npoTekTopa NOBPEXOEHHOWN LUNHbI
COCTaBrisieT He MeHee 4 MM.

PacwupeHHas rapaHTus nossonsier
lNMokynatenio 1 (oAMH) pa3 B TeuyeHue
OOHOro roaa c MOMeHTa npuobpeTeHus 6es
AOMOMHNTENBHOM ONNaThl OTPEMOHTUPOBATL
LWVHY (€Cnu LIMHa NoANeXnT PeMOHTY) u 1
(oomH) pa3 B TeuyeHUe OAHOro ropga c
MOMEHTa npuobpeTeHus bes
DONONHUTENBHOM onnatbl 3aMeHNTb
MOBPEXAEHHYIO LUMHY Ha HOBYIO (€Cni LLKHa
He nNOANEXWUT pPEMOHTY) B NOpPSAKe U
cornacHo HaCTOALWMUM Ycnosusam
PacwupeHHol rapaHTuu. LLIMHOMOHTaXHbIe
paboTbl, HeobxoAuMmble ANsi YCTAHOBKUA W
CHATMA LWKMH B pamkax PaclumpeHHon
rapaHTuu, oOKasblBalOTCA ABTOPM30BaHHOM
TOpProBon TOYKoW 6e3 B3MMaHWA nnaTbl €
MNokynatena. Ycnyru no PacwmpeHHoi
rapaHTum okasbiBatoTcs [lokynaTento ToNbko
npyv ycnoBuu, 4YTO oOcCTaTodHas rnybuHa
npoTekTopa NOBpPEXAEHHOW WMWHBI

| cocTaBnAeT He MeHee 4 MM.

1 (ogwH) pa3 B Tequme'

Ycnosuam |

2.8.Tpn 3ameHe WWHbI B pamkax PaclupeHHOW rapaHTuu, B3aMeH MNOBPEXAeHHON
LUWHbI ABTOpM3OBaHHAA TOproBas Tovka AOSMKHA npegocTasvTb [lokynatento
HOBYIO LUMHY TOW Xe moaenu wn tunopasmepa. B cnyvae, ecnv Ha MOMEHT
obpalleHus Nokynatens Ha cknage ABTOPU30BaHHOW TOProBOW TOYKN OTCYTCTBYET
Tpebyemasi LuMHa TOW ke MoAenu u Tunopasmepa, To [MokynaTtenb Bhnpase no

cBoemy BbIbopy:

@wawﬁé
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1) oxuaaTtb B cpok He Bonee 90 kaneHdapHbIX AHEN NOCTyNNeHusa Tpebyemoi
WWHBI HAa cknag ABTOPU3OBAHHOW TOPFOROIA TOUKW;

2) obpaTtutbcA B Apyryto ABTOpU3oBaHHYIO TOProByio TOYKY AN 3aMeHbl;

3) B criydae ecnu gaHHas Mofenb OTCYTCTBYET Ha cknafe JuctpubbioTopa u
000 «HokuaH nHa» (k npumepy, mogenb CHATa C NPOM3BOACTBA UNn gpyrue
MPUYUHBI) U HET BO3MOXHOCTU NpepoctasuTb [Mokynatento Tpebyemyo ans
3aMeHbl LWMHY B TeyeHvne 90 gHelr, TO MOXeT ObiTb Npon3BedeHa 3aMeHa Ha
wuHy Nokian Tyres gpyroi mogenu w/unu Tunopa3mepa B COOTBETCTBUU C
pekoMeHOaunsIMM WHCTPYKUMA Mo 3KCnnyardumm  |paHcilopTHOIO cpeacTea
MokynaTens, ykasaHHOro B [apaHTuiiHOM TanoHe/ Npu akTuBaLun 3NEKTPOHHOW
PacwupeHHoit rapaHTun. ObecnedeHue cobniogeHus n. 5.5. MNoctaHoBneHus
Mpaeutensctea PO ot 23.10.1993 N 1090 (pea. oT 04.12.2018) "O lNpasunax
JOopoXHoro  aBwxeHus"  obecneumBaet [lokynatenb. [lpu  3ameHe
NOBPEXAEHHOW LWWHbI Ha wuHy apyron mogenn OOO «HokuaH LUuHa» He
KOMMEHCUpPYeT npuobpeTeHne BTOPON LUMHbLI U HE NPefocTaBnseT Kakux-nubo
CKUOOK Ha npuobpeTeHne BTOPON LWNHbI AN YCTAaHOBKMA aHanorm4yHon BTOPOWA
LIMHbI HA OAHOW OcK TpaHcnopTHoro cpeactea. ObecneveHune cobnioaeHns
TpeboBaHuii n. 5 «Koneca u wuHb» MNpunoxeHns kK OCHOBHbLIM MOMOXEHUAM MO
JAOMYCKy TPAHCMNOPTHbIX CPEACTB K  3JKcrnyatauum ©u 0BA3aHHOCTAM
JOIMKHOCTHbLIX nuy no obecneyeHuio Ge30NacHOCTU AOPOXHOro ABUMXEHMUSA
BbinonHsaetcs [Nokynatenem wn/ unu BnagensuemM TPaHCNOPTHOro CpeacTBa.

2.9. PacuumpeHHas rapaHTus He pacnpocTpaHsieTca Ha WuHbl Tunopasvepa 315/70 R

17 121/118S B mogenu Nokian Hakkapeliitta LT3.

2.10. PacwupeHHas rapaHTus pacnpocTpaHAeTca TONbKO Ha 3JKcnnyaTauuoOHHble

NOBPEXAEHNS, TaKue Kak NPOKOIbl, Nope3bl/pa3pbiBbl U B3AYTUSI GOKOBUHBI.

2.11. PaclwmpeHHass rapaHTua pacrnpoCTpaHAETCA Ha LWHbI, MOBPEXAEeHHble B
pesynbTaTte 4OPOXHO-TPAHCNOPTHOIO NPOUCLLIECTBUS.

2.12. PacwmvpenHas rapaHtus He npepoctaensetcsa [lokynatento B crneaylowmnx
cnyyasx:

a) npeaHamepeHHble MOBPEXAEHUSA LUMHBLI (aKTbl BaHAannamMa cOo CTOPOHbI
Mokynarens unu TpeTbux nuu);

0) NOBPEXAEHMS LLNHBI, BbI3BAHHbIE HENPaBUIIbHbIM XpaHEHUEM,;

B) NOBPEXAEHUS LUMHbI, NOMYYEHHbIE B pe3ynbTaTe MOHTaXKa/AeMOoHTaxXa unm
yCTaHOBKM BanaHCUpPOBOYHbIX NPY30B;

r) NOBpEXAeHUs WNHbI, Bbi3BaHHbIE NpuMeHeHnem oboaa
HEeCOOTBETCTBYIOLLEro WHe nnbo agechopmmupoBaHHOro/aedeKTHoro
obopa;

[) NOBPEXAEHNS LUMHbI, CBA3aHHble C 0coBeHHOCTAMU 3kcnnyaTtauuu u He
HapyLaloLwme ee repMeTuYHOCTb. K Takum noBpexaeHUAM OTHOCATCS:

e HepaBHOMEPHbIV M3HOC LUWHbI (MPU IKCTPEHHOM TOPMOXEHUUN C
GrNOKMPOBKON KONeca; Npu HEUCNpaBHOCTK Y3NOB MNOABECKU
TPaHCNOPTHOro CpeAcTBa; NPU HenpaBUMbHOW perynupoBke yrros
YyCTaHOBKMW KONEC; Npy akcnnyatauum ¢ HECOOTBETCTBYHOLLIUM
AaBrneHnemM 1 ApyruM aKcrnyaTtauMoHHbIM NpUu4mMHam)

e UM3HOC, 06YCNOBNEHHbLIN MAHEPOW BOXAEHUS;

e UM3HOC, 06yCnoBneHHbIN CneUngruKon 4OPOXKHOIo NONOTHA,

e [OBEPXHOCTHbIE NOBPEXAEHUSA, HE BedyLUuMe K notepe
3KCNNyaTaunoHHbIX CBOWCTB;
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€) NOBPEeXAEHUSA LUNHbI, CBA3aHHbIE C HecobnogeHnem npaBun aKkcnnyaTayum
LLUIVH:

VAR
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e /CMNOMb30BaHNE LLUNH, HE COOTBETCTBYIOLMX CE30HY C YYETOM
KNMMMaTUYECKNX YCIOBUIN KOHKPETHOro permoHa Poccuu;

e HecobnogeHne Tunopasmepa, MHOEKCa Harpyskm M WHAEKca
CKOPOCTW, BHYTPEHHEro [AaBfieHUs B LUMHE, YKasaHHbIX
Npoun3BOANTENEM TPaAHCNOPTHOIO CpeAcTBa B PYKOBOACTBE MO
aKcnnyaTauun asToMobnns, Ha KOTOPOM YCTaHOBMNEHbI LUNHbI;

X) NOBPEXOEHUs LWKWHbI B pe3ynbTate 3KkchiyaTauuu 6e3 paBneHus, T.e.
LUMHbI, UMewmne paspbiBbl OOKOBWHbI C YaCTUYHLIM UAW  MOMHBIM
oTaeneHnem 6oKoBUHbI M BOPTOBOM HacTu LUMHbBI OT NPOTEKTOPA U ApPYrmMX
CONPSHKEHHbIX 3MIEMEHTOB LUWHbBI, Pas3pbiBbl, OCbiNaHWe, ONnaBneHue
BHYTPEHHEro repmMeTU3NpyoLLIEro Cros, Bbi3BaHHbIe aKcnnyaTauunein 6es
AaBrieHns, Aaxe ecnu notepsi faBfeHus M3HavanbHo Obina sbi3BaHa
MEXaHUYECKUM MOBPEXAEHNEM LUWHBbI U MECTO 3TOr0 MNOBPEXAEHMWS
HEBO3MOXHO onpeaennThb;

3) NOBpeXAEHUS LUMHbI, NOMYyYeHHbIE B pe3ynbTaTe BO3AENCTBUA ropioye-
CMa304HbIX MaTepuvanoB, XWMWKATOB, OrHA, WCTOYHMKOB Tenna,
ANEeKTPUYECKOTo TOKa W ApyrMx pakTopoB, HECBOWCTBEHHbLIX AJiS
HopManbHOW (0ObIMHONW, ObITOBOIA) akchnyaTauun LWKH (Hanpumep,
noBpexXaeHne orHecTperbHbIM OpYyXuemM n nogobHoe);

1) BbiNaieHne LWMNOB NPOTUBOCKOSBXEHUA U3 LLKH;

K) NOBbILLUEHHBIN, N0 oueHke [MokynaTens unv TpeTbux UL, YPOBEHb LLyma npu
akcnnyaTauuu LWNHbI;

K) HU3Kne, no oueHke Mokynatens nunu TpeTbUx NWL, CLENHbLIE CBOCTBA LUMHbI
npv akcnnyartauuu;

n) subpaumsa WKUHLI NpU ABWKEHWMW, HaNM4ne OCeBOro WU/unu pagwnansHoro
OneHus WnHBI U/vnun Hanudne gucbanaHca LUWHBI;

M) PEMOHT LUWHbI, MPON3BEAEHHbIN HE B ABTOPU3OBAHHOW TOProBOM TOYKE;

H) noBpexaeHne LWWHbI B pelynbTaTte Aedekrta oT NPOu3BEAEHHOro paHee
PEMOHTA LWWHBbI, OCYLLUECTBIEHHOTO He B ABTOPM3OBAHHON TOProBOW
TOYKE;

0) NOBPEXAEHUSA LUUHBI, MOMYyYEHHbIe B pe3ynbTaTe CTUXUHOro 6eacTBus
(HaBOAOHEHWSA, 3EMNETPACEHUS, yparaHa);

M) NOBPEXAEHWUS LWMWHbI, MNOMyYeHHble B pe3ynbTaTe WCNOMb30BaHUSA B
3KCTpemanbHbIX YCNOBUAX (y4acTue B roHkax, ApUATUHT 1 T.0.);

p) NOBpEXAEHWs  LWKWHblI, MOSTlydEHHble B  pes3ynbTate AeWCTBUM
npeacTaBuUTeENein MpaBoOXpPaHUTENbHLIX OPraHoB WNW Apyrux nwuu,
HanpaBneHHbIX Ha MPUHYAWTENBHYKD  OCTAHOBKY  TPAHCNOPTHOrO
CpPeAcTBa;

C) NOBPEXAEHMUSA LUNH C OCTATOYHOW rNybuHON NpoTekTopa MeHee 4 Mm;

T) NOBPEXAEHUSA LUNH, 3aMEeHEHHbIX paHee B pamkax PacluMpeHHol rapaHTum;

y) npeabsasneHve [lokynatenem HENOSHOrO KOMMMEKTa [OKYMEHTOB,
yKasaHHoro B pasgene 3.1 HacTosAwmx YCnoBum;

¢) otkaz [lokynatenda oT OOBACHEHWS pPaCXOXAEHWN, OBOHaPYXXEHHbIX
ABTOPU3OBaHHOW TOProBOM TOYKOW B [OKYMEHTax, npeabABfeHHbIX
MNokynaTtenem no nopsaky AeWcTBui B NyHkTe 3.3 HacTosALWwmx Ycnosuid, a
TaKKe oTka3 B COCTaBIEHUW NOACHUTENbHOW 3anuUCcKu;

X) NOBPEeXAEHWE LMHbI B pe3ynbTaTe NPOAOKUTENbHOTO TPEHUSA LUMHbI O
CTOPOHHME npeaMEeTbl: Ky30B TPaHCMNOPTHOIO CPEeAcTBa, 3neMeHTbl
noaBeckn TpaHCMOPTHOro cpeacTea, OOpAKOPHbIE KaMHWM W gpyrve
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BbiCTyNawwume npeameTbl, a Tawke NOBPEXAeHMs WWH B pesynbraTe
NPOAOMKUTENLHOK MNPOBYKCOBKM LWWH C TPEeHMem O BbiCTynawuue
npeameTshl.

2.13. PacluMpeHHas rapaHTMs He pacfpoOCTPaHseTCA Ha LUWHbI, NOfy4YeHHble B
nogapok, T.e. 6ecnnaTtHO, U Ha LWWHbI, HE NOATBEPXKAEHHbIE OOKYMEHTaMu O
npnobpeTeHnn NN NPOAAHHLIMU MO «HYNEBOW» CTOMMOCTHN.

2.14.B ogHOM rapaHTMiiHOM TanoHe PacwwmpenHoin rapaHTun/ B oaHow dopme
peructpaumun (aktusauumn) aNeKTPOHHON PaclumpeHHon rapaHTum MoXeT ObiTb
BHECEeHO He Gonee 6 (wecTu) wWnH. B cnyyae nprnobpeteHne bonee 8 (wectn)
WTYK LWWH odopMnsieTcss HeCKOrbko TanoHoB/ 3MeKTPOHHbIX perncrpauunii
(akTwuBaUWNA).

2.15.OcMOTp MNOBPEXOAEHHbIX LWWH, a TakkKe NMPUHATUE peLueHua O PemMOHTe Wunu
3ameHe no ycnosuam PaclumMpeHHoM rapaHTum nponssoasaTcs B ABTOPN30BAHHbIX
TOProBbIX TOYKax Ha Bcel TeppuTtopun Poccuiickon degepauuu.

2.16.0cMOTP NOBPEXAEHHbIX LUKH, @ TaKKe NPUHATME pPEeLleHUs O PeMOHTE WUnu
3aMeHe no JneKkTpoHHOW PacwupeHHoOW rapaHTuM NPOM3BOAATCA B
ABTOPN30BaHHbLIX TOProBbIX TOMKAX C 3NEKTPOHHON PaCLUMPEHHOW rapaHTUei Ha
BceWn Tepputopumn Poccuiickon Pegepaunn.

2.17. KoHTakTHasa uHgopmaums o YyacTHukax PaclumpeHHowm rapaHTum 1 YqacTHUKax
OnekTpoHHOW PaclMpeHHOW rapaHTuu (WKWHHbIE LEHTPbl, aBTOCAalNOHbI,
WHTEpPHEeT-MarasuHbl), 06 ABTOpPM30BaHHbIX TOProBbIX TOYKax (ABTOPU3OBaHHbIX
IIIMHHKIX 11eHTpax), 1 Ycnoeua PacwwmpeHHoW rapaHTUM pasmelleHbl Ha
ochuumnansHom cante komnaHmm OOO «HokuaH WnHa» www.nokiantyres.ru,
TaKkke BCcA MHopMauus AocTynHa no tenedoHy ropsyein nuHum 8 800 250 88 50
(3BoHOK BecnnaTHbn).

2.18.06sa3aTenbHbIM  ycnoBuem  npegocTtaBneHus  PaclumpeHHon  rapaHTum
[MokynaTenio saBnaeTcs:

2.18.1 Hanuune npasunbHO 3anofHEHHOro apaHTuitHOro TanoHa unu Axktusauus

OneKkTpOoHHOW PacLluMpeHHOR rapaHTUA Ha LUKHY (KOMMNNEKT WWH), 8 UMEHHO:
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a) MapaHTWiiHbIN TanoH MNokynaTenb nonyvaeT oT YyacTHuka PaclumpeHHoun
rapaHTum B MoMeHT npuobpetenuns wuH Nokian Tyres ([NpunoxeHne Ne 4.
Mpumep BHeWHero Buga rapaHTuiHoro TamnoHa) go 31.03.2021 .
FapaHTUiiHbIA TanoH 3anofiHAeTcss B MOMeHT npuobpeteHns wuH Nokian
Tyres B COOTBETCTBUM CO CreayrowmMn TpeboBaHuAMN:

e Bcsa uHdopmauua B [apaHTUWHOM TanoHe 3anonHAeTCA aKkKypaTHO
nevyatHblM BykBamu;

e B oauH MapaHTWiiHbI TanoH MoxeT ObiTb BNucaHo He Gonee 6 (LecTtu)
lwuH. B cnyyae npuobpeteHns Gonee 6 (wectun) wuH, [Mokynatento
BbINMCbLIBAETCA COOTBETCTBYIOLLEE KONNYECTBO rapaHTUNHbIA TarloHOB,

e O0sa3aTenbHO A0MKHL! BbITh 3anOnHEeHbI cneayroLue nons:

—ONO lMokynatens, B criy4ae npuobpeTeHuns lopuanyecknm nnLom —
HanMeHOBaHWe IPULNYECKOro Nnua;

—Homep mMobunbHoro TenegoHa Mokynatens, B cnyyae npuobpeteHns
IOpUANYECKUM NLOM — KOHTAKTHbI TernedoH OTBETCTBEHHOro
coTpyaHuka/ odpuumnansHoro npeacraBuTens;

—-3nekTpoHHaa no4vta [lokynatens wnu KomnaHuuM, B cry4ae
npuobpeTeHuns IpuaNYecKnM fnLomM;

—MapKka, Mofenb, rocyAapCTBeHHbIA Homep (Mnn  VIN-Homep)
TPaHCNOPTHOrO cpeacTsa Ha koTopom OyayT 3kcnnyaTupoBaTtbeA
LUMHBbI;
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—mofens, TunopasMep M Kog WuMH — obosHavaowwui - aarty
npou3BoAcTBa, Kopgosoe oOO3HayeHve 3aBofa npov3BOAUTENSA U
TMnopasmepa WuHbl (06bIMHO HaxoguTes B6nu3n Haanuen "DOT" Ha
BOKOBUHE WNHBI);

—noAnucb 1 nevyaTb YyacTHuka PaclumpeHHon rapaHTtuuy,

—-nognuce lNMokynatens, noarsepxaatoLas akT ero 03HakoMIeHna ¢
Ycnosmamun PacwuvpeHHon [apaHTuu [0 COBEpLUEHUS MOKYNKW ©
noArBepxgatowan cornacue Ha niobyto  obpaboTtky  cBoux
nepcoHanbHbIx AaHHbIX OO0 «Hokunahr LLnHa» nnun TpeTbumm nuuamm
no ero BblIbOpy AnA npepoctasneHus [lokynaTtento PaclumpeHHow
rapaHTuu;

6) WHdopmauna o HeobxoaumocTu npoinTu AKTUBaLMIO ONEeKTPOHHON
PacwmupenHon  rapaHTum  coobliaeTtcs [MokynaTtento  Y4acTHUKOM
ONeKTPOHHOW PaclumpeHHOon rapaHTun B MOMEHT npuobpeTteHus wnH Nokian
Tyres yCTHO uvnM  nyTem npegocTaBneHus  UHgopmauun  4vepes
WHOpPMaLMOHHbIE MaTepuarnbl, pacnofioXKEHHbIE B TOProBON TOYKE, KOTOpas
SIBNSETCA YYacTHUKOM OJfEeKTPOHHOW PacluvpeHHon rapaHtuu. AKTuBaums
OneKkTpoHHoW PaclmpeHHoi rapaHTum ocylwiectensiercs [lokynatenem B
TeYeHne cpokKa, yctaHoBneHHoro B n.3.1.13 HacToALWmMX YCNOBUNA.

AN TRVMAMnN
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2.18.2 Hanuuve npaBuvnbHO OMOPMIEHHbLIX NEPBUYHBLIX YYETHBIX OOKYMEHTOB

(kaccoBblt/ TOBapHbLIA 4Yek / TOBapHas HaknagHas WNW 3akas-Hapsg),
noaTeepxaawowmx cakt npuobpeTeHns WWHblI NO  HanuyHoMy nubo
6esHanumyHomy pacyety [Nokynatenem. Ecnu B KaccoBom uyeke, BblgaHHOM
YyactHukom PacwwupeHHon [MapaHTuu, He ykasaHa uHdgopmauus o mecTe
(dbakTnyecknin agpec, Op. HaMMEHOBaHME TOYKM npofaxu), paTe
npuobpeTeHns LWKH, MOLENU U TUNOPA3MEpPE LUWHbI, TO HanNW4Yne TOBapHOro
Yyeka € ykasaHnem mecta (akTM4ecKoro agpeca, 1op. HaMMEHOBaHUSI TOYKU
npodaxw),gatel  NpuobpeTeHus, HasBaHWs MOAENW U Tunopasmep
npuobpeTeHHbIX WUH sBnseTcs obasatenbHbiM. YYETHbIE LOKYMEHTbl O
npuobpeteHnn AOMKHbI ObiTb  akkypaTHO, MpPaBUNIBHO W MONHOCTbLIO
3anonHeHsbl, cogepxaTb NOMHY MHOpMaLUo 0 MecTe faTte npuodbpeTeHus
LUNH, MOAENMN W TUNopasmepe LWNHbI, CTOUMOCTH LUWHbI.

Ana 3nekTpoHHOW PaclumpeHHon rapaHTum nocre nNpoxoxaeHnsa AKTusauum
B CPOKM, ykasaHHble B . 1.3.1.13, lNokynatens MOXeT He XpaHUTb OpUrnHansl
AOKYMEHTOB Ha npuobpeTeHue LWuH, obcnyxuBaHme no ONeKTPOHHOWN
PacwunpeHHo rapaHTMM oOKasbiBalOTCA NPU PACCMOTPEHUWM OOKYMEHTOB,
3arpyxeHHblx lNokynatenem B Cucremy.

219 ABTOpMU3OBaHHAasA TOproBas ToYKa UMEET npaBo OTkasaTb [Mokynatenio B

peMoHTe unu 3ameHe WKHbI 6e3 AONONHUTENBLHOW ONnaTbl C ero CTOPOHbI, B
nobom u3 cneayroLwmMx cny4yaes:

- MOSIHOE@ WM YacTUYHOE OTCYTCTBUE AaHHbIX B [apaHTUNHOM TanoHe;

- oTcyTcTBME AKTMBauum OJnekTpoHHoW PacwupeHHow rapaHtum, nubo
AkTuBauma JIneKkTpoHHOW PacluMpeHHOW rapaHTUM 3a npefenamMmu Ccpoka,
ycTaHoBrneHHoro n.3.1.13 HacTosawmx ycnosuin (YCrnoBus pacnpoCTpaHseTCs
Tonbko Ansa aPl);

- BbISIBNNEHWE HEOOCTOBEPHbIX AaHHbIX B [[@apaHTUAHOM TanoHe PaclmpeHHon
lapaHTuUn, nubo B 3NEKTPOHHON OpMe, 3anonHeHHoW npu Peructpauum
NOKYNKW n/unn AKTuBaumnn ONeKTPOHHON PacLunMpeHHOn rapaHTuu.

2.20 MNpyn HecooTBETCTBMM AaHHbIX obOpaTuBLIErocss B ABTOPU3OBAHHYIO

TOproeylo To4ky [NokynaTens ¢ gaHHbIMKW, YKasdaHHbIMW B [[@apaHTUNHOM TarnoHe
unu B anekTpoHHon dopme npu Peructpauum nokynkn wu/mnu AKTMBaUMK
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OnexkTpoHHon  PacwwmpeHHon  rapaHtin, nuaudy, obpaTtuBwemycsa B
ABTOPM30BaHHYIO TOProByl0 TOYKY, Heobxoaumo npeaoctaBuUTb 0OOCHOBaHWE
BbIIBMEHHOr0 HecooTBeTcTBUA. B uvHOM cnyvyae ABTOpmM3oBaHHasi Toprosas
TOYKa BnpaBe oOTKasaTb obpaTuBwemycs nvuy B nNpenocTasieHum
PaclumpeHHon rapaHTuum.

2.21 ABTOpM30OBaHHAA Toprosas TOYKa He AIBNAETCH nuyom,

YNOSIHOMOYEHHbIM Ha npuHATWMEe ©n (unu) yaosneTsopeHue TpeboBaHMi
nokynatenen B OTHOWEHWW ToBapa HeHaanexawero kayecrtsa (3a
UCKMIOMEeHWEM ToBapa, peanu3oBaHHOro 3TOW e ABTOPU3OBAHHOW TOProBoW
Toukoli). B paHHomM crniyqae noa TOBapoOM HeHaanexawero kavecTsa
NOHMMAETCH TOBap C NPOU3BOACTBEHHBIMU HEAOCTATKAMM, T.€. C HegocTaTKamu,
KOTOpblE UMENnn MeCTO UMW NPMYNHA BOSHUKHOBEHUS KOTOPbIX MMena MecTo oo
nepeaayn ToBapa koHeyHomy [lokynaTenio. [lopsgok M ycnoBusi ycTpaHeHus
NPOU3BOACTBEHHbIX  HEAOCTATKOB  Ka4yecTBa  ToBapa  perynvpyetcs
3akoHogaTtenbcTBoM P® o 3awute npas notpebutenen.

2.22 Hactosawwmmu ycnoBuamum PaclwvpeHHonW rapaHTuuM  perynupyroTcs

B3aVMOOTHOLLIEHNA CTOPOH B OTHOLLEHUW 3KCMyaTauWOHHbIX HEAOCTATKOB, T.€.
HeQoCTaTKOB ToBapa, KOTOpble BO3HUKNM yXe rocre nepefadn Tosapa
MokynaTento n B OTHOLLEHUN KOTOPbIX MPOU3BOAUTENL, NpoAaBeL 1 uHble nuua
He HecyT Kakon-Nnnbo OTBETCTBEHHOCTU nepef [Nokynatenem B COOTBETCTBUM C
3akoHof4aTenbCTBOM O 3awute npas noTpebutenen. Bocnonb3osasLumch
CROMMU NpaRamMu no PaclivpeHHol rapaHTuM U NoAnNucaes COOTBETCTBYOLLME
AOKyMeHTbI, [MokynaTtens Tem cambiM NOATBEPXAAET, YTO MOBPEXAEHUE LLUNHBI
HOCWT 3KCMyaTauMoHHbIV XapakTep.

2.23 00O «HokunaH LLnHa» n ABTOprM3oBaHHas TOpProeBas To4YKa OCTaBNAOT 3a

coboli npaBo cBs3aTbes ¢ [MokynaTtensMmyn No KOHTAKTHbIM AAHHbIM, YKa3aHHbIM
B [apaHTuiHoM TanoHe PaclwupeHHoOn rapaHTum wnu npu  AKTUBauUu
OnekTtpoHHon  PacwwupeHHoi  rapaHTuW,  AnA NPOBEPKA  AaHHbIX.
ABTOpM30OBaHHasA ToproBas Toudka obsi3aHa nposBepuTtb [AOCTOBEPHOCTb
KOHTaKTHbIX AaHHbiX (TenedoH ana cBsAsu) [lokynaTens, yKasaHHbIX B
lapaHTuiiHOM TanoHe unu B Cucteme, B MoMeHT obpalleHns [Nokynatens B
ABTOpM3OBaHHYyl0 TOproByio. B cnyvae ecnmn [lokynatenb OTKasbiBaeTCs
NpefocTaBUTb  KOHTaKTHYHO  MHGopmauuto  (TenedoH Ana  CBA3W),
ABTOpM3OBaHHas TOproBas TOYKa MMeEeT npaBo OTKasaTb B OKasaHuu
obecnyxmBanna no PacwwupeHHon rapaHtun. OOO «Hokuan LWwuHa» wumeeTt
npaBo cBssaTbcA C [lokynatenem no yka3aHHbIM KOHTAKTHbIM [aHHbIM
(tenedpboH ANnA CBA3W, 3NEKTPOHHAA Mo4yTa) C Lenblo MNPOBEPKU KayecTBa
okasaHHOro obcnyxueaHus.

NMPABUNA W NOPANOK OEWCTBUA B PAMKAX PACWWPEHHOW

TAPAHTUMN

lNMokynatennb

Heiicmeusi [lokynamenss Heobxodumblie Ons y4yacmusi e PacwupeHHoU
eapaHmuu:

3.1.1

beut, wunie

MpuobpecTu LWnHBbI MOAENEN, yKa3aHHbIX B pasaene 2. «ObLme nonoxeHns»
n. 2.3. B TOProBon TOYKe, KOTOpas ABnseTcA YyacTHuKkoMm PacluimpeHHowm
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rapaHTuu, B nepuvop aencteus PacluvpeHHOW rapaHTun, ykasaHHblid B n.2.1
HaACTOALLMX YCITOBUA.
3.1.2 Y3HaTb agpeca n KOHTaKTHble AaHHble YYacTHUKOB PaclumpeHHo rapaHTmm

lMokynaTtenb MoxeT Ha oduumnanbHom cainte komnaHum OO0 «HokuaH LLuHa»
www.nokiantyres.ru B pasgene «PaclwuvpeHHas rapaHtus» unu no tenedoHy 8
800 250 88 50.

3.1.3 [pu nokynke WKWH, yKazaHHbIX B NYHKTE 2.3 HacTosLwux ycnosuia, lNokynartens
OOJKEH YAOCTOBEPUTLCSH, UTO:

3.1.3.1. YuyactHuk PacwwupernHor rapaHTum Bblgan [lokynatento OOKYMEHTH,
noaTeepxjawnwme akT Kynnu-npofaxu N 3anofnHEHHbIA B COOTBETCTBUWN C
HacToswumMmKn Ycenosusimu MapaHTuiiHbii TanoH ao 31.03.2021 r..

3.1.3.2. Y4yacCTHWK DNeKTpoHHOM PaclumpeHHOn rapaHTuu:

1) Bblgan lNokynatento 4OKYMEHT, NOATBEPXKAAOLWMIA hakT Kynnn-npogaxu, ons
nocnegywowen camocrtoaTensHon Pernctpauun nNOKYNKW w  nocneayoLen
AKTMBaUuK ONEKTPOHHON PacluMpeHHOW rapaHTuum.

2) vnn 3apeructpuposan nokynky B Cucteme. B Ttakom cnydvae [okynartento
OOMKHO MPUATU CMC-COOBLIEHMEe CO CCbIKOW Ha AKTUBaLMIKD InNeKTPOHHOW
PacwupenHoi rapaHtum. CamoctositenbHas Pernmcrpaumsi MOKynku B TakoM
cny4ae ot [Nokynatens He TpebyeTtcs, HO AkTuBauusa aPl™ obsasaTtenbHa(s).

3.1.4 [Mpn nokynke WWH y Y4YacTHUKA ONEeKTPOHHOW PacliMpeHHOW rapaHTum
Mokynatenb o6s3aH coobLMTb YYacTHUKY DNEKTPOHHOW pacLUMPEHHON rapaHTum
CBOW aKTyanbHbIA HOMEp MOOMNbHOro TenegoHa, No KOToOpoMy B AanbHenwem
lMokynatenb Oygetr AKTUBMPOBaATb ONEKTPOHHYI PacluvpeHHylo rapaHTuio ¢
Lenbio nocneayoLlero nonyvyeHms obcnyxmsaHva B paMmkax HacTOALLMX YCITOBUNA.

3.1.5 B kadectBe AOokyMeHTa, nogTeepxgalwowlero akt Kynnu-npogaxu LUWH,
MOTYT UCMONb30BaTLCS Creayowme AOKYMEHThI:

e KaccoBblii 4Yek C ykasaHuem uHcopmaumm o mecTe (dakTuyeckom agpece u
IOPUONYECKOM HaWMEHOBaHMM TOYKW NpoAax), parte npuobpeTeHusa LUKH,
Ha3BaHWe mMogenu, Tunopasmep M CTOMMOCTU npuobpeTéHHbix WuH. B cnyyae
OTCYTCTBUSA Heobxoaumou UuHOPMauMM Ha KacCOBOM 4eKke Y4YaCTHUK
PacwunpeHHon rapaHTuu/ YyacTHUK OnNeKTpoHHon PaclumpeHHon rapaHTuu
065a3aH BblgaTb TOBAPHbLIA YeK, NMBO TOBAPHYO HaKNagHylo C yka3aHuem Bcei
Heobxoaumoi nHpopmaumu;

e ToBapHbli YeKk (Npu OTCYTCTBUW KAcCOBOro annapata WiM B cnyvae, ecnu B
KacCOBOM Yeke He yKka3aHa Bcsi Heobxogumas nHgopmaums) ¢ ykasaHuem mecra
(cbakTnyeckuii agpec 1 lOpuMaMyeckoe HanMeHOBaHWE TOYKW Mpoaax), Oatbl
nprvobpeTeHns, Ha3gaHue Modenu 1 Tunopasmep NPMobpPEeTEHHbIX LWNH;

e ToBapHas HaknagHas C ykasaHnuem uHgpopmaumm o Mecte u gate npnobpeTteHus
LWWH, MOAENY U TUMOpa3sMepe LUVH;

e 3akas-Hapsa C ykasaHveM nHdopmauun o mecte M gaTte npuobpeTeHns WuH,
MoZenu 1 Tunopasmepe LLUKH.

Mpn 3TOM [OKYMEHT, NOATBEPXKOAKLWMA (haKT Kynnu-npogaxv LUWH, AOIMKEH

BKMoYaTb B ceba cnepyouwyro nHgopmaumioo: ToBap, KONMYECTBO, TMnopasmep,

aaty npogaxw, MHH npoaaBua v chakTU4eckuin agpec TOproBoi TOUKMN.

Nokian Tyres-14779-131890

3.1.6 Ecnu B KaccoBoM 4eke ykasblBaeTCsl Tunopasmep u mogens npuobpetaemon
WKWHbI, TO B KayecTBe QAOOKYMeHTa, yaoctosepswowero ¢akr npuobpeteHus,
AonyckaeTcsl MICNonb3oBaHWEe CamMoro KacCoBOro Yeka. Ecnu B kaccoBom yeke HeT
AaHHbIX O TUNopasmepe 1 modenu npnobpeTaembix LWWH, TO B CONPOBOXAEHNE K
TaKoMy KacCOBOMY YeKy YYaCTHUK 06a3aH NpunoXKnuTb TOBAPHbIW YeK.
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3.1.7 Tpwn HanuMunM yCTaHOBNEHHOrO KaccoBOro annapara YyacTHuk PaclunpeHHon
rapaHTuu/ Y4acTHMK O3nekTpoHHoW PacwupeHHOW rapaHTum o6a3aH BbiaaTb
KaccoBbli Yek [NokynaTenio.

3.1.8 KButaHumMs o6 onnate OaHKOBCKOW KapTOW He WUCKNYaeT HeobxoanMOCTb

Han

MY KacCoBOIro N TOBAPHOIo Yeka.

3.1.9 Mokynateno B MOMEHT OMOPMIMEHUA NOKyNkM Yy YyacTHuka PaclumpeHHown
rapaHTuM 1 3anonHeHus apaHTUHOrO TanoHa 0bs3aH nNpegocTaBUTb YYaCTHUKY
BCe Heobxoaumble AN 9TOro AaHHbIE, 8 UMEHHO:

3.1.10
3anonHeHns [apaHTUAHOrO TanoHa WY HEBO3MOXHOCTM YKasaHUs MOSHbIX
cBedeHuid ans 3anonHenHus [apaHTuiAHOro TanoHa, TanoH He BbiAAETCsH, W
lMokynaTtenb He npuHUMaeT yyacTue B PacumpeHHon rapaHTuu.

3.1.11
OneKTpoHHOW PaclmpeHHon rapaHtun [apaHTuiHbIi TanoH [lokynaTtento He
BblaaeTcs.

3.1.12
Pernctpauuss nokynku un AkTuBauumsa OnekTpoHHOW PaclumpeHHow rapaHTum
Mokynatenem npoucxoaut criegyowmm obpasom:

Sewd, s

ONO Tllokynatena (Aana opugudeckux nviy — MNonHoe HanmMeHoBaHwe
lOpUAMYECKOrO nuua, KoTopblid OyaeT akcnnyaTupoBaTb TPaHCNOPTHOE
CPEACTBO C YCTAHOBMEHHbIMW Ha HEM nNPUODPETEHHbIMK LWWHAMKU W©
noTeHuManbHO obpallatbcs 3a obcnyxusaHnem B pamkax PacluvpeHHom
rapaHTuu;
MapKy U Mogenb TPaHCNOPTHOro CpeacTBa, Ha KOTopblid ByayT yCTaHOBMEHDI
WWHbI;
rocygapcTBeHHbin Homep (unn VIN-Homep) TpaHCnNopTHOro cpefcTtsea, Ha
KoTopbin  OyayT  ycTaHoBneHbl WWHbl. B cnyyasx  oTcyTcTBMA
3aperncTpupoOBaHHOIO  rOCYAapCTBEHHOrO HOMepa Ansa  3anonHeHus
rapaHTuiiHoro tanoHa B TanoHe cukcupyeTtcs VIN-HoOmep TpaHcnopTHOro
CpeacTBa, YKkasaHHbIA B nacnopTe TpaHcnopTtHoro cpeactaa (MTC);
Homep MobunbHoOro TenedoHa [lokynatensa (ONs OPUAMYECKUX NUL —
KOHTaKTHbI TenedoH NpeAcTaBUTENs OpraHn3auuun, KOTOPbIA NnaHupyeT
obpaiyaTbca 3a obcnyxuBaHuem B pamkax PaclumpeHHoW rapaHTuu) ans
CBA3N;
3NEKTPOHHY no4Ty lNokynaTens Aansa cBA3u.
Bce nepeuncneHHble cCBeAEeHMs, BKIOYas CBeAeHus O npuobpeTtaemoit
WWHEe: MoAenb, TUNOpasmMep, KO LWKHbI, AOMKHbI BbiTb akKypaTHO BHECEHbI
B TanoH coTpyaHMkamu YdacTHuka PacwwupeHHoi rapaHTum. Takxke Ha
TanoHe QomkHa ObITb NOCTaBneHa NoOANMCb OTBETCTBEHHOIO COTpyAHUKa v
neyaTb TOProBoW TOYKM Y4acTHuKa PaclumpeHHon rapaHTuu.

B cnyyae oTkasa [lokynatens oT npegocTaBneHns NonHbIX AdaHHbIX AN

B cnyyae otkasa [lokynatensa B Peructpaunm w/unn Aktusauuu

B MOMEHT MOKynkn y YyacTHMKa ONeKTPOHHOI PaclumpeHHoin rapaHTuu

3.1.12.1 B cnyyae, korga Y4yacTHUK QneKTpoHHOoW PaclumpeHHon rapaHTum He
3apeructpuposan nokynky B Cucteme v NokynaTtens He nony4mn cMc co
CCbiNMkOW Ha AKTMBaUMIO JNEeKTpoHHoW PaclumMpeHHon rapaHTuu,
Mokynatene npoxoaut npoueaypy camoctosTenbHoit Peructpauun
NOKYNKW LWH M OAHOBPEMEHHO npoueaypy AkTvBauun JINEKTPOHHON
PacwmpeHHoi rapanTuum. [nsa atoro [okynaTtenio Heob6xoaMmMo 3anTn Ha
cant www.nokiantyres.ru pasgen PacwwupeHHas rapaHTus/ AktuBauus
3NEKTPOHHOW paCLUMPEHHOW rapaHTUM W BHECTN obA3aTenbHyl K
3anonHeHnio wHdopmauuo (nogpobHoe onucaHwe npeacraBneHo B
MpunoxeHnn Ne6 HacToAwmMX Ycnosui):
e Homep mobunbHoOro TenecoHa;



Seenty oarde

HIHIH

e VHdopmMaumio 0 KynneHHbIX WKHAX (MOAeNb, TUNopasMep, KoA LUMH,
obosHavatowmn kogosoe o6oO3HaAYeHWe 3aBoga MPOU3BOAUTENS,
TMnopasmep WuHbI U Aaty nponssoacTtea (06blMHO HaxoguTcs B6nNuan
Hagnucu "DOT" Ha 6okoBMHE LINHB));

e [laTy nokynku;

e  ®damunuio, ums lNokynarens;

e [laHHble O TpaHCNOPTHOM  CPeACTBE, Ha  KOTopoM  ByayT
JKCMnyaTUpoBaTbCA KyrsieHHble LWUHbI (Mapka, Mopens, rog, roc.
Homep/ VIN);

e [laHHble O TOProBOW TOYKE, B KOTOPOW BbINN KynneHbl LUNHbI;

o [lpykpenuTb KONMUIO KaccoBOro 4Yeka (ckaH My GOTO, MakcuManbHbIN
pasmep danna: go 10 M6, ponyctumble dpopmatsl: jpg, png, gif, bmp).
Konusi kaccoBoro 4yeka pgomkHa ObiTb 4MTabenbHOM W copepxaTb
WHOPMaLMIO, COOTBETCTBYIOLWYIO WHGOPMAUUN B  3ANONHEHHON
Mokynatenem cdopme. B cnyyae, ecnu gaHHble He ByayT coBnagathb,
MNokynaTenb TepseT NpaBo Nony4nTb oOCnyXuBaHMe No SNEKTPOHHON
PacwupeHHoi rapaHTum.
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3.1.12.2 B cny4ae, ecnv Peructpauuns NoKynku COCTosnack B TOProBoil TOUKe,
KoTopas siBNfeTcs Y4aCcTHUKOM ONEKTPOHHOW PaclumpeHHO! rapaHTum, u
MokynaTtene nony4nn cmc-cooblleHne cOo CCbUTKOWM Ha AKTMBaLUIO

JnekTpoHHoW PacwmpeHHon rapaHTum MNokynatens AOMKEH NpolTu no

CCbINKe 1 3anonHUTL obA3aTenbHble K 3aNoNTHEHUIO AaHHbIe (noapobHoe

onucaHue npeacrtasneHo B [NMpunoxeHnn Ne6 HacTosWmMxX YCrnoBui):

e Homep mobunbHoro tenedoHa, KoTopblii Obin HasBaH nNpogaBLy B
TOProBOWN TOYKE MPW NOKYNKe LUWH;

e Koag u3 cmc-yBegomneHus, nonyveHHoro [lokynatenem nocne
pernctpauum rnokynku B Cucteme;

e KOO WuMH (obosHayawwmini KogoBoe  obo3HadeHwe  3aBofa
nponssoanTens, TMNOpasMep LWKWHbI U gaTty npousBoacTBa (0ObIYHO
HaxoauTcs Bbnuan Hagnucu "DOT" Ha 6OKOBMHE LLUUHbI));

e  damunuio, ums MNokynatens;

o [laHHble 0 TpaHCNOPTHOM CpeAacTBe (Mapka, Moaenb, roa, ABUraTtenb,
roc. Homep/VIN);

e [lpukpenntb KONUIO KaccoBOro 4eka (ckaH/ ¢oTo); Konusi kaccoBoro
yeka pomkHa ObiTb uYmTabenbHoOW W copepXaTb WHopMaLUIO,
COOTBETCTBYIOLLYIO UH(pOpMauum B 3anonHeHHon copme. B cny4ae,
ecnu paHHble He OyayT cosnagaTb, [lokynatens TepseT npaso
nony4nTb obcnyxueaHve No SNeKTPOHHOW PacluMpeHHo rapaHTuu.

3.1.12.3 Tllokynatenb AOMXeH NPOBEPUTb KOPPEKTHOCTb WMHopMauuu o
nokynke, koTopas Oyper npeasanonHeHa B ¢opme Ha caiTe
www.nokiantyres.ru. B cnyyae obHapy»eHua HeKoppekTHOI MHpopMaLmm
MokynaTenio Heobxogumo obpaTuTbest Ha ropsadyo nuHuo Nokian Tyres




no Homepy 8 800 250 88 50 (3BOHOK GecnnaTHbiA) ANA BHECEHUA
KOPPEKTUPOBOK.
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3.1.13 Mokynatens o06s13aH akTVBMpoOBaTb JONEKTPOHHY  PaclumpeHHyto

rapaHTuio B TedeHne 30 kaneHdapHbIX AHEW nocne nokynkun WuH. MNo ncreveHune
AaHHOIo cpoka AKTMBauma JONEKTPOoHHoW PacluimpeHHon rapaHTun HEBO3MOXHA,
cooTBeTcTBEHHO [lokynaTenb yTpayvBaeT npaBo nofnyvaTb oOCnyxuBaHWe B
pamMKax HacTOSALLMX YCITOBUA.

3.1.14 B cny4yae oTkasa [lokynatens oT npefocTaBreHnsA MOMNHbIX AaHHbIX AN

3anonHeHna 3NeKTPoHHOW opmbl Ha calTe www.nokiantyres.ru wunw
HEBO3MOXHOCTU YKa3aHUS NOSHbIX CBEeAEHWA Ans 3anoNHEHUsi 3NEeKTPOHHON
hopmbl, AnekTpoHHas PaclvpeHHas rapaHTua He aktusupyeTcs, u [NokynaTtens
He umeeT npaBa nonyyaTb obcnyxusaHvne PaclumpeHHOW rapaHTun B pamkax
HaCTOALLMX YCIOBURA.

o IS MokynaTtenb, Xenas BOCNOMNb30BAaTbCA  HACTOALMMU  YCIOBUSIMU

nporpaMmbl PaclumpeHHas rapaHTus, JaéT paspelleHne Ha cbop, obpaboTky v
1CNosb3oBaHNe CBOMX NePCOHanbHbIX AaHHbIX, B TOM Yncne Ha nobdyto obpaboTky
cBouX nepcoHanbHbiX gaHHbix OO0 «HokuaH LWnHa» unu Tpetbummn nuuamu no
BbiBopy OO0 «HokuaH LWuHay ans npepgoctasnexus MNokynatento obenyxusaHus
no PacilumpeHHoi rapaHTum. NokynaTtens ykasbiBaeT (CaMOCTOATENLHO UMK Yepes
COTpyaHVKa Y4yacTHuka PaclumpeHHon rapaHTun/ Y4acTHWKa OneKTPOHHON
PacLuMpeHHOo rapaHTMKN) CBOW NepcoHanbHble AaHHble B [apaHTuitHoM Tanoxe
unn npu Pervctpauuw/AkTuraliunm JnektpoHHoW PacwwmperHon rapantun. B
cryqae Hanudus B apaHTuiiHOM TanoHe 3anonHEHHbIX NepcoHanbHbIX AaHHbIX
MokynaTens ykazaHHOE Bbile pa3peLueHue Ha 06paboTKy nepcoHanbHbIX AaHHbIX
cyMTaeTcs NonyYeHHbIM BHE 3aBMCUMOCTN OT Toro, noanucan lNMokynatens TanoH
Wnn HeT.

3.1.16 Mokynatenb, enas BOCMOMb30BaTbCA ONEeKTpoHHOW PaclumpeHHon

rapaHTueid 1 3anosHAA 3NeKTPOHHYIo opMy Ha canTe www.nokiantyres.ru, Aaér
paspelleHne Ha WUCMOoNb30BaHWE CBOMX MNEPCOHanbHbIX AaHHbIX — Ha nobyto
06paboTky cBoux nepcoHanbHbix gaHHbXx OO0 «HokuaH LLUnHa» unu tpeTbummn
nuuamu no Bbibopy OO0 «HokuaH UWuHa» ans npepoctasneHus [lokynatento
PacwwupeHHon rapanTuu. [lokynatenb YykasblBaeT CaMOCTOSATENbHO CBOU
nepcoHanbHble AaHHbLIE B 3MEKTPOHHON hopme Ha canTe www.nokiantyres.ru. B
crydae Hanuuusi 3anonHEeHHbIX MepcoHanbHbIX AaHHbix [lokynatens B
3NeKTpoHHON hopme Ha canTe www.nokiantyres.ru n 3aBepLueHVa npoueaypsbl
PervctpauuMn MOKyNKU YyKasaHHOE Bbile paspelweHne Ha obpaboTky
NepcoHanbHbIX AaHHbIX CYUTAETCH NOMyYEeHHbIM.

3.1.17 [Mpn nonyYyeHnn rapaHTMNHOro TanoHa u AOKYMEHTOB, NoATBEpPXKAaloLnx

NOKYNKy (KaccoBbli// TOBapHbLIN Y€K / TOBapHas HaknagHas unu 3akas-Hapsg),
MNokynatenb 06a3aH y6eauTbcst B KOPPEKTHOCTU AaHHbIX, BHECEHHbLIX B TanoH,
03HaKOMMUTbCA C KpaTKUMu ycrnoBusimn B TanoHe 1 noctasuTb noAnuck Ha Tanoxe,
NOATBEPXAAOLWYI0 (hakT €ro O3HaKOMNEHUsI C HACTOSLWWMK  YCNOBUAMMU
PaclunpeHHoi rapaHTum o coBeplueHusi caenku. lNMoanuck Ha TanoHe asnaeTcs
cornacuem [lokynatens Ha niobyio obpaboTky cCBOMX MepcoHalnbHbIX AaHHbIX
000 «HokuaH LLvHa» unu TpeTbumu nuuamu no Buibopy OO0 «HoknaH LWnna»
Aana npepocTaenexus MNokynaTtento PaclumpeHHon rapaHTun.

3.1.18 Mokynatens 06a3aH ybeauTbcs B KOPPEKTHOCTU AaHHbIX, BHECEHHbLIX B

3MEKTPOHHYI0 popMy, O3HAKOMUTbCA C ycnoBusiMv PacuumpeHHow rapaHTuw,
AOCTYNHbIMU B chopme.

3.1.19 MokynaTenio  3anpeweHo nepefasaTb MpaBoO  Ha  Nony4YeHne

Sk

obcnyxuBaHnsa B pamkax Mporpammbl PaclumpeHHOR rapaHTun TpeTbM nuuam.
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